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Few otolaryngology 
programs can offer the 
clinical expertise, leading-

edge research, or added personal 
touch that Jefferson can. The 
Specialty Care Pavilion will push our 
department to the forefront of the 
field, empowering us to provide a 
new level of comprehensive care 
that just can’t be matched.”

“

David M. Cognetti, MD, FACS
Herbert Kean, MD Professor and Chair, 
Department of Otolaryngology - Head & Neck 
Surgery
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WORLD-CLASS   
Otolaryngology 
Care
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in a

WORLD-CLASS   

Setting

Physicians of Jefferson’s Department of 
Otolaryngology - Head and Neck Surgery 
are leaders in the diagnosis and treatment of 
the ear, nose and throat (ENT), and head and 
neck disorders. With experts in subspecialty 
areas such as otology, reconstructive and 
cosmetic surgery, allergy head and neck 
surgery, and oncology, we are truly a 
multidisciplinary team that works across 
departments to provide well-rounded, 
comprehensive care to our patients. 

And, with a robust clinical trials and research 
program, our expert faculty are continually 
redefining the standard of care, delivering 
new ways to diagnose, treat, and prevent 
head and neck cancer and manage its 
symptoms or side effects. 

The Specialty Care Pavilion represents 
a new era for Jefferson’s Department of 
Otolaryngology - Head and Neck Surgery, 
combining the expertise of our nationally 
recognized team with truly state-of-the-art 
facilities and technologies. 

It’s a milestone in our mission to reshape the 
future of otolaryngology care.
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America needs a new social 

architecture for medical care, 

and Jefferson is creating it. 

The Specialty Care Pavilion will be 

the place where everyone who wants 

to thrive and be healthy will learn 

how to do just that. It’s more than a 

building. It’s healthcare reimagined.”

“

John Sculley

John Sculley, renowned entrepreneur and former CEO of Apple, 
has joined the Specialty Care Pavilion project as Special Assistant 
to Dr. Stephen Klasko. In this vital role, he will work closely 
with Jefferson leadership and members of the Specialty Care 
Pavilion planning committee to develop a robust and adaptable 
technological infrastructure that enhances care accessibility and 
convenience, improves patient-care provider interactions, and 
transforms the patient experience. 

With John’s unique vision, leadership, and creativity to help guide 
us, we are confident that the Specialty Care Pavilion will be one 
of the most technologically forward medical facilities in the 
country. 
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The Specialty Care Pavilion represents the most significant 

new patient care facility at Jefferson since the 1970s—a 

cornerstone of our Center City campus and a much-needed 

resource in the Philadelphia region. 

By embracing the healing power of architecture and 

technology, providing a seamless in-person and virtual 

experience, and markedly increasing access to vital specialty 

outpatient care, this medical building of the future will create 

a patient journey that is more efficient, convenient, and 

cost effective. It will be a model for medical facilities going 

forward, catapulting Jefferson to the top tier of the healthcare 

sector.

Join us as we reimagine the patient experience from the 

ground up. In this prospectus, you will learn our vision for the 

Specialty Care Pavilion and how you can leave your mark on 

this exciting new chapter in Jefferson’s history of healthcare 

innovation.

Located in the heart of the city’s 

downtown area, Jefferson has a 

unique geographic presence in 

Philadelphia. In fact, more than two-

thirds of all Philadelphians live in our 

institution’s catchment area. 

Each year, we are responsible for 

more than 3.8 million outpatient 

visits. This number is expected to 

rise as breakthroughs in medical 

techniques and technologies shift 

more clinical services from the 

hospital to the outpatient setting.

Built 
 to Reimagine



Bruce A. Meyer, MD, MBA
President, Jefferson Health
SEVP, Thomas Jefferson University (TJU)
Professor of Obstetrics & Gynecology and Population 
Health, Sidney Kimmel Medical College (SKMC)

“Medicine is undergoing a seismic shift. At a time 

when you can order groceries, hail a ride, even 

buy a car with your smartphone, consumers are 

demanding the same level of convenience from 

their healthcare providers. It’s a brave new world and 

many health systems are just beginning to adapt.

While others are trying to keep up, Jefferson is 

leading an optimistic revolution in healthcare—

identifying what will be obvious in 10 years and doing 

it today. The Specialty Care Pavilion is proof.

From the ground up, this future-focused facility will 
stand as an icon of next-century healthcare design—
marrying advanced technology with Jefferson’s 
signature brand of “care with caring.” The result: a 
modern health center for a new world and a patient 
experience without parallel.

The Specialty Care Pavilion is more than a 
building. It’s healthcare reimagined.

The Specialty Care 
Pavilion is a cornerstone 
of Jefferson’s vision to 

reimagine healthcare to create 
unparalleled value. 

It’s a symbol of our commitment 
to making healthcare delivery 
more equitable, cost-effective, 
and customized to the individual.”

Built to Heal



to Heal
A Premier Patient Experience

Premier patient care is more than offering the 

latest tools and technologies. It’s about delivering 

the compassionate and personalized experience 

you deserve. All technologies in the Specialty 

Care Pavilion will fade into the background to 

better enable what matters most: the one-to-one 

connection between you and your care provider. 

Upon arrival, you will be greeted at the door by 

ambassadors who will welcome you into a bright 

sun-filled lobby. Remote monitoring and virtual 

visits will complement in-person care, allowing 

medical staff to ensure you get everything you 

need, in-person and before or after appointments. 

And navigators will be available to help you 

through every step of the patient journey.

Unparalleled Convenience 

This world-class facility will offer suburban convenience in 

the heart of Center City Philadelphia. Located at 11th and 

Chestnut Streets, the site is conveniently accessible from public 

transportation, and will offer onsite parking, valet service, and a 

doorside dropoff/pickup lane for your taxi, Uber, or Lyft. 

The Specialty Care Pavilion will ensure all time spent in the 

facility is productive for patients and their loved ones. Our 

digital tools and dedicated staff will make it easy to handle 

coordination of care, including scheduling appointments 

and seeing multiple providers in one visit. Our mobile 

app will allow you to check in before arrival and 

notify you as soon as your exam room is 

ready, eliminating the need to sit in 

a waiting room for extended 

periods of time.

Beyond State of the Art

The Specialty Care Pavilion will embrace 

emerging technologies to create an intelligent 

and responsive approach to your healthcare 

needs. Patient registration, co-pays, security 

clearance, and check-in will all happen 

seamlessly and virtually prior to arrival. 

Smartphone navigation, smart-queuing 

elevators that take you to your desired 

location without ever pressing a button, and 

digital wayfinding will help you move from 

one area of care to another easily and without 

interruption. Wearable technologies and 

automatic dictation capabilities in exam rooms 

will seamlessly input data directly into your 

patient record, allowing you to relax and better 

engage with your provider. 

Learning labs will feature virtual, augmented 

reality, and interactive lessons to ensure 

you and your loved ones are comfortable in 

your understanding of your condition and 

treatment plan. 
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The “Standard”
Redefining

to
 In

n
o

vate

The healthcare system of the past century has been a mass-
production model that was right for its time. It scaled up and delivered 
healthcare to an exploding population. But times have changed—
today’s patients are demanding more than the “standard of care.” 
They want and deserve a more personalized, comprehensive, and 
convenient experience.

The Specialty Care Pavilion will eschew the traditional one-size-fits-
all approach to healthcare delivery with an individualized experience 
that optimizes the health, well-being, and satisfaction of the 
individual.

A Future-Ready Design

Adaptability will be a central tenet of the Specialty Care Pavilion, 
ensuring the facility remains on the leading edge of health design. 

Modular, moveable wall construction will allow us to reconfigure 
spaces and incorporate new devices without downtime, dust, or 
disruption. And a robust and evolving technological infrastructure will 
leverage the latest advances in consumer and medical technologies to 
create an intelligent and responsive approach to our patients’ health—
one that not only meets their needs but anticipates them. 
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Healthcare at Any Address

When Stephen K. Klasko, MD, MBA, joined Jefferson as its President and CEO in 2013, he brought 

a unique ethos to the health system: Healthcare at any address. For many patients, state-of-the-

art care can be realized at our regional centers like the Asplundh Cancer Pavilion, Washington 

Township, and Torresdale. For those that require exclusive specialty care, the Specialty Care 
Pavilion will be a destination of choice for patients from all of Eastern Pennsylvania, New Jersey, 

Delaware, and Eastern Maryland, from up to 90 minutes away. 

With an emphasis on patient convenience, the facility will enable those visits and services that 

need to be completed in person, while embracing telehealth, data trackers, wearables, and rapid 

advances in medical and communications technologies to move pre- and post-visit appointments 

to the virtual realm. In doing so, the Specialty Care Pavilion will empower more patients to 
access our best-in-class clinical services, whether in a Jefferson facility, in their home, or 
anywhere in between.

Unprecedented Collaboration

By co-locating Jefferson’s nationally ranked service lines in one facility, the 

Specialty Care Pavilion will be a powerful catalyst for multidisciplinary 

teamwork and innovation. 

When it comes to co-managing patients, Nephrology will benefit from 

proximity to the Nicoletti Kidney Transplant Center; Urology to colleagues 

in Sidney Kimmel Cancer Center and Radiology; Otolaryngology to the 

Cancer and Neurosurgery teams; and much more. 

Our minimally invasive endoscopic suites will allow virtual participation 

by learners and by collaborating surgeons, bringing far-flung expertise to 

the operative bedside. State-of-the-art teleconferencing capabilities will 

empower our cancer team to meet and work with other NCI-designated 

cancer centers more easily than ever before. In all these ways and more, 

the Specialty Care Pavilion will unlock a new era in cross-disciplinary and 

multi-institutional collaboration at Jefferson.

Increased Access to Clinical Trials

Since their introduction in the 1930s, randomized controlled clinical trials have remained the “gold standard” method 

to assess the effectiveness of new therapeutic interventions. These vital studies require a team of creative and future-

focused clinicians, nurses, research coordinators, and scientists; specialized facilities; and a strong clinical research 

infrastructure that work seamlessly together.

The Specialty Care Pavilion will deliver all of that and more. A dedicated Phase I Center will be designed to not only 

meet the careful standards of the trial protocol, but also provide a comfortable and healing environment for our patients 

and their loved ones. An on-site state-of-the-art pharmacy will allow for rapid processing and administration of novel 

chemotherapeutic treatments. And the combination of advanced telehealth capabilities, an enterprise-wide electronic 

health record system, as well as a myriad of health apps and devices, will strengthen our ability to participate in virtual 

trials—allowing qualifying patients to deliver the real-time data our investigators need from the comfort of home.
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The structures 
of the ear, 

nose, and throat are 
all connected in an 
elaborate system of 
muscles, cartilage, 
bone, and skin that 
work together in 
harmony. The same 
can be said of the 
experts that comprise 
the Department of 
Otolaryngology at 
Jefferson.”

From balance and hearing, head and neck surgery, facial 
aesthetics, cancer, and more, Jefferson offers a range of 
programs and services in ear, nose, and throat (ENT) care. Our 
collaborative care centers work together across the Department 
of Otolaryngology - Head and Neck Surgery to deliver advanced 
care, innovative research, and high-quality education. 

Our Programs & Services

Balance and Hearing Center - Offers comprehensive evaluation, 
treatment and rehabilitation as well as state-of-the-art hearing aid 
technology.

Center for Head and Neck Surgery - Deals with complex 
problems involving the most basic functions affecting quality of 
life and cosmetic appearance.

Herbert Kean Center for Facial Aesthetics - Provides medical and 
dental evaluation, counseling and management for problems of 
appearance, injury and tumors.

Minimally Invasive Cranial Base Surgery Center - Offers a 
treatment alternative for people with benign and malignant brain 
tumors, many of which were previously inaccessible or required 
extensive and lengthy operations.

Thyroid and Parathyroid Center - Dedicated to the 
comprehensive care of issues such as hyperparathyroidism and 
hypothyroidism, from diagnosis through treatment and/or surgery.

Voice and Swallowing Center - Provides comprehensive, state-
of-the-art evaluation and treatment of disorders affecting the 
voice and swallowing.
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Jefferson’s 
Department of 
Otolaryngology

“

DELIVERING HOPE

— William M. Keane, MD
Former Herbert Kean, 
MD Professor and 
Chair, Department of 
Otolaryngology - Head & 
Neck Surgery



Leaders in the Field

The Department of Otolaryngology - Head and 
Neck Surgery is taking Jefferson’s ENT program 
to new heights, expanding our comprehensive 
care by integrating all our programs and services 
for key ENT conditions under one roof. The 
Specialty Care Pavilion will provide even greater 
access to a broad range of visionary treatment 
options here at Jefferson—delivering hope and 
healing to patients who need it most. 

The Department is home to distinguished 
faculty, engaged students, brilliant alumni, and 
an unparalleled track record of innovation. 
With 25 faculty members, physicians, and 
surgeons, we have the combined expertise to 
manage ENT issues from the relatively mild to the 
extraordinarily complex. 

We have an annual clinical volume of around 
60,000 outpatient physician visits, making 
Jefferson Otolaryngology one of the most trusted 
names in the region for ENT patients. 

And our emphasis on clinical trials give patients 
access to the latest innovative treatments 
that help to establish new standards of care 
for ENT conditions. On average, Jefferson 
Otolaryngology has 20 clinical trials annually.

By housing most of 
Jefferson’s major 
outpatient service 

lines in a single location, the 
Specialty Care Pavilion will 
make it easier than ever 
for patients to connect to 
Jefferson’s continuum of 
quality, value-based care. It’s 
a huge leap in efficiency and 
convenience for our patients 
and their loved ones.”

— Edmund A. Pribitkin, 
MD, MBA, FACS
EVP, Jefferson Health
President, Jefferson 
Medical Group

“
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Built  
for You

The Specialty Care Pavilion will be a tangible 

symbol of our commitment to you. 

Utilizing the latest advances in smart technology 

and artificial intelligence, every step of the patient 

journey will be streamlined for your comfort and 

convenience—from the moment you make your 

appointment to the conclusion of your follow-up 

telemedicine visit. The result: a safe, seamless, 

and stress-free approach to outpatient care.
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Preparing for Your Visit

The days of filling out paperwork in the waiting room are over. Soon after scheduling your appointment, 

all necessary forms and releases are sent electronically to complete at your convenience, with navigators 

standing by ready to assist you. If physiological measurements are needed ahead of your visit, a wearable 

device will be mailed to your home and the results will populate your health record, eliminating the need 

for an extra in-person visit.

Traveling to Your Appointment

Our mobile app will provide directions and parking information to aid in arriving at the pavilion. Rather 

than searching for street parking or paying for a garage, you can pull right up to the front door of the 

building, and leave your car with our valet. No more waiting in line at security stations or registration 

desks. Upon arrival, you simply check in with the app and head right into our modern and brightly lit 

lobby, where our friendly ambassadors will welcome you and provide any assistance you may require.

Completing Your Visit and Follow-Up

After your appointment, our mobile app will send a prompt asking if you’d like your car called from the 

valet, and guide you and your loved ones back to the building’s entrance, where your car will be waiting 

for you. Our app will track and notify you of prescription renewals, next appointments, or any follow-up 

items needed for care. If ongoing check-ins with your physician are required, the care team will prioritize 

telemedicine visits and care solutions that can be accessed from the comfort of your home.

Navigating the Facility

As you enter the building, you will receive a personalized text message: “Welcome to the Specialty Care 

Pavilion. Your care team is ready to see you now. Please proceed to Elevator 3, and follow the on-screen 

directions to your exam room.” You enter the elevator and it automatically knows where to take you, no 

button-pushing required. Wayfinding kiosks, digital displays, and trained personnel stand ready to assist as 

you move through the building. When you arrive at the care floor, staff will greet you and promptly guide 

you to your exam room, which will be specially configured so the physician always has a sightline with 

you. Automated dictation technology will eliminate the need for manual updates to your patient record, 

allowing your physician to focus solely on your interaction. Over the course of your visit, your loved ones 

can use our mobile app to guide them to the cafe, rooftop terrace garden, workstations, multimedia 

learning labs, and the many other amenities the building has to offer. 

A Revolution in Personalized Care
JEFFERSON DIFFERENTIATORS

This is a glimpse of Jefferson’s new standard of outpatient care. Just 
imagine what other innovations await in the Specialty Care Pavilion. 



Recognition Opportunities 

Otolaryngology Floor

We invite you to learn about the myriad ways that you can support the future home of 
Jefferson’s Department of Otolaryngology - Head and Neck Surgery within the Specialty 
Care Pavilion. A complete list of recognition opportunities can be found on the facing 
page, with a corresponding floorplan. 

With a gift to support otolaryngology in the Specialty Care Pavilion, you help bring quality 
care and high-impact research to more patients. You empower us to create inviting spaces 
that promote comfort and healing. You become a part of the very fabric of our institution, 
reminding all who pass through our doors that Jefferson is a community built on care.

A community built to improve lives. 
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Family Gathering - West    $       1,000,000

Staff Education Room     $          100,000

Conference Room     $          250,000

Team Rooms (8)      $            25,000

Family Gathering - East     $          750,000

Special Procedure Rooms (3)    $          100,000

Staff Lounge      $            50,000

Reception Area      $          500,000

Supporting OTOLARYNGOLOGY IN THE SPECIALTY CARE PAVILION  |  15

Otolaryngology Center     $     10,000,000

Consultation Room     $            50,000

FUNDED

Exam Rooms (33)      $            50,000

Standard Procedure Rooms (3)   $            75,000

FUNDED
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Recognition 
Opportunities

Spaces that Inspire, 
Comfort, and 
Connect

Jefferson’s new Specialty 
Care Pavilion—with 
frontline science 

and advanced technology for 
tomorrow’s healthcare today—is a 
beacon of hope for our community. 

Come build with us. Shine your 
light of generosity and join us to 
illuminate a brighter future and a 
healthier community.”

“

Elizabeth A. Dale, EdD, MPA
Executive Vice President 
and Chief Advancement Officer
Thomas Jefferson University and Jefferson Health
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At Jefferson, we understand that premier patient care is more than offering the 

latest therapies and interventions. It’s about connecting to the person in our care 

and creating a healing atmosphere that values patient well-being as highly as 

physical health.

The Specialty Care Pavilion will be a tangible symbol of our commitment to 

the patients and communities we serve. Every floor will blend the creative and 

the clinical, featuring modern architecture, state-of-the-art technologies, and an 

inclusive design that prioritizes the comfort of our patients and their families.

Below are a few of the recognition opportunities for public spaces within the 

Specialty Care Pavilion. These areas will inspire through thoughtful design, create 

a sense of comfort and safety for our patients and their families, and connect the 

entire Jefferson community to our city in a meaningful way —improving lives for 

generations to come. 

Lobby       $      35,000,000

Pavilion Center - Level 2    $      25,000,000

Neurodiverse Seating Zone - Level 2   $           500,000

Rooftop Terrace - Level 15     $      20,000,000

Public Art Gallery - Level 1      $      15,000,000

Hanging Sculpture - Level 1    $        1,500,000

Smart Technology Bar - Level 2    $        5,000,000

Conference Rooms - Levels 8-11, 14-17  $           250,000

Chestnut Street / Clover Street Entrance  $        5,000,000

Reception - Level 1     $           500,000

Café - Level 2      $        5,000,000



Imagine.
At Jefferson, we are steadfast in our mission to make a 

better world for our patients and their loved ones. 

Time and again, philanthropy has been the driving force 

behind our most impactful innovations. It empowers us to 

create modern spaces that inspire, invigorate, and heal. It 

fuels new clinical interventions, high-impact research, and 

forward-thinking academic programs. 

With our expertise and your philanthropic partnership, just 

imagine the advances we will make and the lives we will 

improve. 
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Let’s reimagine what’s 
humanly possible. Together.

Reimagine.Reimagine.Reimagine.
Jefferson’s strength has always been in 

identifying a challenge or need and then 

dreaming up a brand-new way of solving it.

Reimagine: The Campaign for Jefferson is our 

roadmap to the future, plotting novel solutions 

with new directions to care, learning, innovation, 

and discovery. It’s our catalyst for transformation. 

The spark that will ignite a healthcare revolution.

Now  



“The Specialty Care Pavilion will forever enhance the patient 
experience, setting a new bar for compassionate, high-quality care. 

It will be a beacon of hope for our patients and a symbol of the resiliency 
and revitalization of our city—for years to come.”

Stephen K. Klasko, MD, MBA
President, Thomas Jefferson University

CEO, Jefferson Health

Stephen T. Smith
Senior Vice President 

Office of Institutional Advancement

Thomas Jefferson University and Jefferson Health

215-955-6456 (o)

610-505-0784 (c)

Stephen.Smith@jefferson.edu

STRAT-21-023

Emma Laverty
Assistant Vice President of Development

Office of Institutional Advancement

Thomas Jefferson University and Jefferson Health

215-503-8679 (o)

215-519-7126 (c)

Emma.Laverty@jefferson.edu

Andrew J. Kitaeff
Senior Director of Development

Office of Institutional Advancement

Thomas Jefferson University and Jefferson Health

617-838-3659 (c)

Andrew.Kitaeff@jefferson.edu

For more information, 
please contact:


